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Contacto

Estabelecimento Prisional de Macau

Correio : Rua de S. Francisco Xavier s/n Coloane, Macau
Telefone : (853 ) 8896 1280 / 8896 1283
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Arequisicéo de < »
certificado de reclusso | Dentro de 8 dias Centro de Atendimento e Informagéo do
L . Estabelecimento Prisional de Macau

Correio : Avenida da Praia Grande Nos 730 a 804,
“China Plaza” 8" andar “A”, Macau
Telefone : (853) 2871 5800
Fax : (853) 2871 5355
Website : www.epm.gov.mo

First Application for
Visiting Permit

Application for Macao Prison

Certificate of Within 8 days Post : Rua de S. Francisco Xavier s/n Coloane, Macao

Imprisonment Telephone : ( 853 ) 8896 1280 / 8896 1283 (24 - hour recording)
F:

ax @ (853) 2888 2707
E-mail : info@epm.gov.mo

Within 8 days Contact

Macao Prison Service and Information Centre

Post : Avenida da Praia Grande Nos 730 a 804,
“China Plaza” 8" andar “A”, Macao
Telephone : (853) 2871 5800
Fax : (853) 2871 5355
Website: www.epm.gov.mo
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O EPM é um 6rgéo de execugao de penas privativas da
liberdade, de medidas de prisédo preventiva e medidas
disciplinares dos reclusos. Organiza e assegura ainda a
gestdo das oficinas de producdo, tendo em vista a
compatibilizacdo dos objectivos de reinsercao social dos
reclusos com os da racionalizacao dos meios humanos e
de seguranca no trabalho.

& Aspiragao

Proporcionar uma 6ptima vigilancia, seguranca e servico
de apoio para atingir o nivel e padrao internacionais.

4 Convicgao

Ser leal, responsavel, colaborador e sem receio do

desafio, tendo em conta a prestacao de servico ao publico.

- Apoiar a reinsercao social dos reclusos, preparando-0s

para melhor enfrentarem a vida futura em liberdade.

- Empenhar-se na diminuicdo da taxa de reincidéncia, de

forma a contribuir para a paz social, a vida e a
seguranca dos bens dos cidadaos.

€ Mecanismo de fiscalizacao da

"Carta de Qualidade"”

Para melhor promover o plano da "Carta de Qualidade",
o Estabelecimento Prisional de Macau estabeleceu o
"Grupo Coordenador da Carta de Qualidade", sendo o
Director do EPM o seu presidente. Este Grupo
responsabiliza-se pela fiscalizagéo e implementagéo do
plano, optimizacao e aperfeicoamento da qualidade de
servico, consulta e avaliagao regular do respectivo
procedimento, para avaliar a percentagem dos
resultados atingidos face aos compromissos.

€ Functions

The prison is authorized to implement confinement and
custodial sentences. It executes court-imposed prison
sentences, and punishes and disciplines inmates. At the
same time, it assists in the rehabilitation of inmates by
operating prison workshops. The aim is to help inmates
return to and reintegrate into society, making reasonable
use of manpower and material resources.

€ Vision

We strive to provide internationally acclaimed quality
custodial management and rehabilitation services.

& Beliefs

- Loyal and responsible

- Never feel fear of challenges
- Collaborate and cooperate

- Serve the public

€ Mission

- Provide assistance to inmates in achieving successful
reintegration into society.

- Prevent crimes by reducing recidivism in order to attain
social stability and protect citizens' life and property.

€ ''Performance Pledge' Monitoring

Measures

In order to implement the Performance Pledge of Macao
Prison efficiently, a Performance Pledge Corrdinating
Team, chaired by the Director of Macao Prison, has been
established. To achieve these objectives, the team is respon-
sible for monitoring the facilitation, perfection and
improvement of the services provided and launching
regular consultations and evaluations.




